
RESOLUTION NO. 2026 - __ 
 

A RESOLUTION OF THE BOARD OF COUNTY 
COMMISSIONERS OF FLAGLER COUNTY, FLORIDA 
AUTHORIZING THE COUNTY’S EMERGENCY 
MANAGEMENT DIRECTOR TO EXECUTE A PARTNER 
AGREEMENT WITH AIRBNB.ORG AND RELATED 
DOCUMENTS. 

 
WHEREAS, Airbnb.org is a nonprofit organization that provides disaster housing 

options in partnership with local emergency management agencies; and  
 

WHEREAS, Flagler County, through its Emergency Management Office, desires to 
ensure it has adequate capabilities and options to appropriately serve our community 
during a disaster; and 
 

WHEREAS, Flagler County is required to execute a Partner Agreement with 
Airbnb.org to participate in their emergency housing program during times of crisis. 
 

NOW, THEREFORE, be it resolved by the Board of County Commissioners of Flagler 
County, Florida that: 

 

1. The County’s Emergency Management Director is authorized to execute 
the Partner Agreement with Airbnb.org, approved as to form by the County 
Attorney, as well as any subsequent modifications, and related program and 
project applications, attestations, and related documentation. 
 

2. This Resolution shall become effective upon adoption. 
 

ADOPTED AND APPROVED, this 13th day of July 2026, by the Board of County 
Commissioners of Flagler County, Florida. 
 
        FLAGLER COUNTY BOARD OF 
        COUNTY COMMISSIONERS 
ATTEST: 
              
        Leann Pennington, Chair 
Tom Bexley, Clerk of the Circuit 
Court & Comptroller 
 
 
APPROVED AS TO FORM: 
 
_______________________________ 
Sarah E. Spector, Assistant County Attorney 



 

AIRBNB.ORG PARTNER AGREEMENT 

This Airbnb.org Partner Agreement, including any exhibits, addenda, and terms incorporated by reference 
(collectively, the “Agreement ”), constitutes a legally binding agreement between Airbnb.org, Inc., a Delaware nonprofit 
nonstock corporation (“ Airbnb.org ”) and Flagler County Board of County Commissioners (Emergency Management 
Office) (“Organization ”). Airbnb.org and Organization are each a “Party” and, together, are the “Parties.” The “Effective 
Date” is the date Organization signs this Agreement. 

1. Purpose. 

1.1. Beneficiarie s.  Airbnb.org and Organization agree  to partne r to fund and facilitate  free  temporary housing for 
people  experiencing urge nt housing ne eds or se rving communitie s in times of need (“Beneficiaries ”), as furthe r de fined 
and described in Appendix  A, using one or more of the methods defined and described in Appendix  B.  

1.2. Stays.  Pursuant to this Agreement between Airbnb.org and Organization, Beneficiaries may, at no cost, access 
temporary use of non-congregate housing accommodations (such as short-term rentals, hotels, motels, inns, or trailers) 
with the expectation of security , amenities, and privacy (each, a  “Stay”), including those available on websites and 
applications from Airbnb, Inc., Airbnb Ireland UC, and affiliates (the “Airbnb Platform ”), which are subject to separate 
terms and conditions provided by Airbnb, Inc. and its affiliates (“Airbnb ”). 

2. Airbnb.org’s Role . 

2.1. General Support.  For Stays facilitated by Organization, Airbnb.org agrees to provide the following support 
(collectively, “Airbnb.org Support ”) as applicable, to be used solely for the purpose set forth in Section 1:  

a. Waiver of any applicable service fees charged to Organization by Airbnb on Stays. 
b. Subject to availability, discounts provided by Airbnb.org to reduce the total cost of a Stay. 
c. Subject to availability, discounted nightly rates for Stays, offered by hosts providing accommodations on the 

Airbnb Platform.  
d. Specialized customer service support for Organization and Beneficiaries.  
e. Specialized technology, resources, and support designed to enable Organization to facilitate, search for, and 

book Stays for Beneficiaries.  

2.2. Awards.  Airbnb.org may, in its sole discretion, make grants to Organization under the terms of this Agreement 
and in furtherance of Airbnb.org’s charitable purpose, in the form of value for use on the Airbnb Platform, such as 
accommodation credits or facilitated payment on Organization’s behalf, or cash (each, an “Award”). All Awards are also 
a component of and within the definition of Airbnb.org Support. Each Award shall be accompanied by an award letter 
detailing the Award amount and the specific purpose , restrictions, and requirements of the Award (each, an  “Award 
Letter ” substantially in the form of Appendix  C, and incorporated into the Agreement). In the event of a conflict, the terms 
of the Award Letter shall take precedence over the terms of the Agreement. 

3. Organization’s Role and Responsibilities . 
3.1. Organization’s Role.  In furtherance of the purposes set forth in this Agreement, and as agreed upon with 

Airbnb.org in writing, Organization may facilitate Stays for Beneficiaries using one or more of the methods defined and 
described in Appendix  B. 

3.2. Organization Responsibilities for All Stays.  For all Stays facilitated by Organization, Organization agrees to: 
a. Confirm that Beneficiaries meet the applicable eligibility requirements (“Eligibility Requirements ”), and that all 

required documentation has been obtained and verified (“Vetting and Documentation ”), each as defined and 
described in Appendix  A. 

b. Confirm that Beneficiaries meet Organization’s own criteria for the provision of assistance, including 
demonstrated need for assistance with temporary housing under the circumstances, as applicable. 

c. Verify the identity of the Beneficiary who is the guest named on the booking for the Stay (the “Primary Guest”). 
d. Obtain the Primary Guest's express consent to share his or her personally identifiable information, including 

name and contact information, with Airbnb.org and Airbnb for the purpose of facilitating the Stay, and to allow 
Airbnb.org to share information with Organization about the Stay as needed. 

e. Verify that Beneficiaries’ need for temporary housing is not due to being unhoused, and provide assistance to 
Beneficiaries as needed to ensure they are able to check out of the Stay on the designated checkout date. 
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f. Promptly notify Airbnb.org if Organization becomes aware  of any significant conflicts or othe r issues during a  
Stay or that any Be neficiary has committed a se rious crime  or act of violence , or if Organization te rminates its  
own support of a Be neficiary prior to the  e nd of the  Stay. 

3.3. Additional Organization Responsibilitie s for Directly Facilitating Stays.  If Organization books a Stay on behalf 
of Beneficiaries, or directly issues to Beneficiaries Airbnb.org Credit, as defined and described in Appendix  B, 
Organization agrees to: 

a. Ensure that only Organization’s staff who are authorized under Airbnb.org Program Guidelines use 
Organization’s Airbnb for Business dashboard, including any virtual credit card available, to book Stays. 

b. When booking, confirm the suitability of the Stay, under the circumstances, for the Beneficiaries. 
c. When booking, correctly designate the Stay as an “Airbnb.org Stay” to receive applicable discounts and ensure 

appropriate tracking. 
d. Provide assistance to Beneficiaries as needed with accessing the Stay and obtaining any necessary support 

during the Stay. 
e. Ensure that the Stay is offered at no cost to Beneficiaries, and complies with the applicable parameters (“Stay 

Parameters”), as defined and described in Appendix  A. 
f. Ensure that the Stay is not booked for vacation or routine business travel, nor in luxury or premium 

accommodations (unless no alternative is available due to accessibility, geographic, or availability constraints). 
g. Refrain from or cease booking Stays in circumstances and locations where Airbnb.org informs Organization that 

use of Airbnb.org Support is not advisable, due to safety, security, or other risk management considerations. 

4. Recordkeeping and Reporting .  Organization agrees to maintain comple te  and accurate  records that 
substantiate  Organization’s use  of Airbnb.org Support under this Agreement, including any Award e xpenditures, and 
Ve tting and Documentation required under Appendix  A, for at least five  (5) years, unless a diffe rent duration is 
de te rmined by applicable  laws, and upon request, promptly provide  copies of any such records to Airbnb.org in a form 
reasonably acceptable  to Airbnb.org. Organization will provide  to Airbnb.org a brie f narrative  report describing how 
Organization’s use  of Airbnb.org Support furthe red its charitable  purpose  and the  purpose  se t forth in this Agreement, 
including successes and challenges, and re levant data and examples demonstrating the  outcomes and impact of the  
Airbnb.org Support. Additional reporting may be  required in connection with an Award, as se t forth in the  applicable  
Award Le tte r. 

5. Right to Modify, Discontinue Support .  Airbnb.org rese rve s the  right to modify, discontinue , or withhold 
Airbnb.org Support to comply with any applicable  law or regulation, or to protect and maintain Airbnb.org’s tax-exempt 
status or reputation. Except where  required by law or to address urgent risk, Airbnb.org will use  reasonable  e fforts to 
provide  advance  written notice  to Organization prior to mate rially modifying or discontinuing Airbnb.org Support. 
Organization shall immediate ly repay to Airbnb.org any portion of an Award or othe r Airbnb.org Support misused for 
purposes othe r than those  agreed to he re in and in any Award Le tte r. If Airbnb.org, in its reasonable  discre tion, 
de te rmines that Organization has breached any provision of this Agreement, Airbnb.org may modify or discontinue  
Airbnb.org Support to Organization, and may require  that Organization re turn all or part of the  Awards not properly spe nt 
or committed to third partie s. Airbnb.org may also avail itse lf of any othe r remedies available  by law. 

6. Publicity .  In orde r to inform the  public of the  Partie s' collaboration and furthe r the  Partie s’ charitable  purposes, 
upon Airbnb.org’s reasonable  request, Organization agrees to be  identified on Airbnb.org’s website  and in othe r public 
mate rials as approved by Organization, and in jointly approved statements to the  press regarding the  Partie s’ 
collaboration and Airbnb.org’s support of Organization. Ne ithe r Party will issue  any public statement regarding the  othe r 
Party or this Agreement without such Party’s prior written consent (email to be  sufficient). Organization agrees, subject 
to safe ty and privacy conside rations, Organization’s capacity, and Beneficiary consent, to assist Airbnb.org in surveying, 
inte rviewing, and/or capturing te stimonials, photographs, and videos from Beneficiarie s during a Stay (“Materials”), and 
obtaining pe rmissions for use  of the  Mate rials by Airbnb.org.  

7. Trademarks.  Each Party grants to the  othe r Party a nonexclusive , nontransfe rable , royalty-free , worldwide  right 
to display such Party’s trademarks, se rvice  marks and/or logos in the  form provided by such Party (“Trademarks”) during 
the  Term, for the  sole  purpose  of pe rforming its obligations under this Agreement, subject to the  te rms of this Agreement 
and any trademark usage  guide lines provided by such Party, and with each proposed use  requiring the  prior written 
approval of such Party (email to be  sufficie nt; not to be  unreasonably withhe ld or de layed). Ne ithe r Party will acquire  any 
rights of ownership to any Trademarks or othe r inte llectual property of the  othe r Party under this Agreement. To the  
extent that Organization provides Trademarks, Mate rials, or any othe r text, artwork, photograph, or video to Airbnb.org, 
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Organization agrees that the ir use  by Airbnb.org will not breach any inte llectual property, publicity, privacy, or othe r rights 
of any third parties. 

8. Confidential Information .  “Confidential Information ” means any information disclosed by one  Party to the  
othe r Party that a reasonable  pe rson would understand to be  private , confidential, or proprie tary, including without 
limitation, information, in any form, concerning Airbnb.org or Airbnb, whe ther or not the  information is marked as 
“confidential,” or with a similar designation. Confidential Information does not include  information that, without breach of 
this Agre ement, (a) is publicly available , (b) is known to the  rece iving Party prior to disclosure  by the  disclosing Party, (c) 
is disclosed to the  rece iving Party by a third party, or (d) was independently deve loped by the  rece iving Party. Each Party 
will not disclose  Confidential Information of the  othe r Party without prior conse nt, except (i) to professional advisors who 
have  a ne ed to know and are  bound by equivalent confidentiality provisions, or (ii) to the  e xtent required pursuant to 
judicial orde r or othe r compulsion of law, provided that the  rece iving Party will promptly notify the  disclosing Party of any 
such request, and cooperate  with the  disclosing Party in any e fforts to obtain a protective  order or similar legal protection. 
The  Partie s agree  to use  Confidential Information only to pe rform under this Agreement. Upon te rmination of this 
Agreement, each Party will destroy or re turn all Confidential Information of the  othe r Party. 

9. Research and Feedback.  Upon Airbnb.org’s reasonable  request, Organization agrees to provide  feedback on 
and assist with research re lated to the  impact of Airbnb.org Support, and make  reasonable  e fforts to share  with 
Airbnb.org re levant data, re search, and othe r information deve loped as a result of Airbnb.org’s Support.  

10. Data Privacy.  Organization represents and warrants that: 

10 .1. Any personal data it provides to Airbnb.org about or on behalf of any Bene ficiary or othe r pe rson is  collected 
and provided with such pe rson’s consent, in compliance  with applicable  law, and with Organization’s authorization to  
process that information in accordance  with Airbnb.org’s Privacy Policy. 

10 .2. For any Beneficiary or othe r pe rson, Organization will not share  any Protecte d Health Information, as that te rm 
is de fined in the  Health Insurance  Portability and Accountability Act of 1996 (HIPAA), with Airbnb.org or Airbnb unless 
and sole ly to the  e xte nt that the  Be neficiary or othe r pe rson, or the ir legal guardian, has provided e xpress, writte n, and 
signed authorization, in accordance  with HIPAA requirements, for Organization to share  Protected Health Information 
with Airbnb.org or Airbnb. Organization acknowledges that ne ithe r Airbnb.org nor Airbnb is  a Business Associate  as that 
te rm is de fined in HIPAA. 

10 .3. It will treat pe rsonal data rece ived or generated in connection with this Agre ement and in Organization's  
possession according to any local, state , provincial, national and inte rnational applicable  data protection laws, including 
without limitation, the  General Data Protection Regulation (EU) 2016/679 (GDPR), Directive  2002/58/EC and the  Privacy 
and Electronic Communications (EC Directive ) Regulations 2003, and all applicable  national implementing legislation 
and guide lines, or analogous legislation, and any inte rnally binding policies, procedures and guide lines. 

11. Compliance. 

11.1. Prohibited Uses.  Organization represents and warrants that it shall not use  any portion of any Airbnb.org 
Support to: 

a. Lobby or othe rwise  attempt to influence  government legislation. 
b. Influence  or inte rvene  in the  outcome of any specific e lection for candidates to public office . 
c. Violate  or act in a manner inconsistent with any applicable  laws, regulations, treatie s, governmental policies, or 

rules, or induce  or e ncourage  any such violation.  
d. Cause  any private  inurement or improper private  benefit to occur, including but not limited to vacation trave l 

for any individual. 

11.2. Tax and Legal Status.  Organization represents and warrants that: 
a. It has the  full right, power, and authority to ente r into this Agre ement and to pe rform its obligations he reunder. 
b. If Organization is a U.S. entity, it is e ithe r: (i) duly formed, validly existing, and in good standing as a tax-exempt 

organization described in section 50 1(c)(3) of the  U.S. Inte rnal Revenue  Code , and is  not a "private  foundation" 
as de fined in Code  section 50 9(a), or (ii) a government entity or instrumentality. 

c. If Organization is a non-U.S. entity, it is e ithe r: (i) duly formed, validly existing, and in good standing as a nonprofit 
organization, or (ii) or government entity or instrumentality under the  laws and regulations of the  jurisdiction(s) 
of its organization and operations. 
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d. It will immediate ly notify Airbnb.org of any anticipated or actual merger, consolidation, sale , or transfe r of all or 
substantially all of Organization’s asse ts, or of any anticipated or actual changes in its nonprofit or tax-exempt 
status, and Organization acknowledges that these  changes may trigger Airbnb.org’s review and reassessment 
of Organization’s ability to carry out the  purposes of this Agre ement. 

e . If Organization is a non-U.S. entity, Organization will notify Airbnb.org in writing be fore  spending any Award on 
activitie s conducted in, or trave l to or from, the  United States, in orde r to address any U.S. federal or state  tax 
withholding requirements. 

11.3. Other Applicable  Law.  Organization represents and warrants that: 
a. It does not support, conduct, or engage  in, directly or indirectly, violence  or te rrorist activity of any kind. 
b. Its pe rformance  under this Agreement will comply with all applicable  inte rnational, national, and local laws, 

regulations, treatie s, and othe r governmental policies or rules, including anti-bribe ry, anti-corruption, trade  and 
economic sanctions, anti-te rrorist financing, and anti-money laundering statutes, regulations, rules and 
executive  orders, including, but not limited to, the  USA Patriot Act of 2001, the  U.S. Fore ign Corrupt Practices 
Act of 1977, and the  UK Bribe ry Act. 

c. It will not e ngage  in any transactions or dealings with individuals, entitie s, or countrie s that are  subject to  
sanctions or embargoes imposed by the  U.S. governme nt, including but not limited to those  listed on the  U.S. 
Department of Treasury’s Office  of Fore ign Asse ts Control (OFAC) Specially Designated Nationals and Blocked 
Persons List (SDN List), or any othe r re levant sanctions list. 

d. It has implemente d and maintains reasonable  and e ffective  procedures and controls to scree n and ide ntify the  
partie s with whom it transacts in pe rforming under this Agree ment, including Beneficiarie s, in orde r to ensure  
compliance  with the  te rms of this Agreement. 

e . It will cooperate  with Airbnb.org in supplying any additional information or complying with procedures that any 
government agency might require  for Airbnb.org to establish its compliance  with the  law with respect to this 
Agreement, including information required for Airbnb.org’s ve tting and monitoring of Organization. 

11.4. Airbnb.org Policies.  Organization represents and warrants that: 
a. In pe rforming under this Agree ment and partne ring with Airbnb.org, Organization will not discriminate  or have  

exclusionary practices on the  basis of race , nationality, e thnicity, re ligion, ge nder, se xual orientation, or 
disability. 

b. Organization will adhere  to the  Airbnb.org Program Guide line s made  available  to the  Organization.  

12. Affiliates, Agents, Personnel, and Subgrantees .  Organization acknowledges and agrees that it is re sponsible  
for ensuring compliance  with this Agreement by its participating affiliate s, subsidiarie s, chapte rs, member agencies, local 
offices, re lated organizations, subgrantees, vendors, agents, contractors, employees, and/or pe rsonne l (“Organization 
Participants ”), and is re sponsible  for its and the ir acts or omissions in conne ction with the  Agreement. Organization shall 
not subgrant, transfe r, or redistribute  any portion of an Award without Airbnb.org's prior written approval (email to be  
sufficient). Organization shall ensure  that its Organization Participants understand and follow Airbnb.org Program 
Guide lines required for the  Organization’s Airbnb for Business dashboard and associated products, including any virtual 
credit card.  

13. Release and Indemnity .  Organization acknowledges that ne ithe r Airbnb.org nor Airbnb assesses, endorses, 
or warrants the  safe ty or suitability of any specific accommodations, including listings on the  Airbnb Platform. 
Organization shall re lease , indemnify, de fend, and hold harmless Airbnb.org and its directors, office rs, trustees, 
employees, representatives, agents, affiliate s, and funders from and against any and all third-party claims, demands, 
suits, damages, liabilitie s, injuries (pe rsonal or bodily), property damage , causes of action, losses, judgments, costs, 
expenses and pe naltie s, including, without limitation, court costs and attorneys’ fees, arising out of or re lated in any way 
to breach of this Agreement or the  neglige nt or wrongful acts or omissions of Organization or any Organization affiliate , 
subsidiary, chapte r, member agency, local office , re lated organization, director, office r, employee , or agent in connection 
with the  Agreement, except to the  exte nt re sulting from the  negligent or wrongful acts or omissions of Airbnb.org in an 
amount not to e xceed the  mone tary limits on liability se t forth in Section 768.28, Florida Statutes, as this statute  may be  
amended from time  to time . The  provisions and limitations of Section 768.28, Florida Statutes, as this statute  may be 
amended from time  to time , are  deemed to apply to this contractual agreement to indemnify as though this statute  
applied to waiver of sovere ign immunity, liability, and damages for claims or actions arising in tort or contract. 

14. Term and Termination .  This Agreement shall commence  on the  Effective  Date  and continue  until te rminated 
(the  “Term”). Eithe r Party may te rminate  this Agreement for mate rial breach by the  othe r Party upon te n (10) days’ written 
notice , if the  breaching Party fails to cure  such breach during the  notice  pe riod or the  bre ach is incurable . Eithe r Party 
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may te rminate  this Agreement for convenience  upon thirty (30) days’ prior written notice . Each Award Le tte r includes an 
Award End Date  for the  re levant Award. Notwithstanding any of the  foregoing, any provisions of this Agre ement which, 
by their nature, are intended to survive termination, shall survive the termination of this Agreement. 

15. Governing Law and Disputes.  Except as expressly prohibited by applicable  law, this Agreement, and any claim 
or dispute  arising out of it, will be  governed by the  laws of the  State  of Florida, without re gard to its  conflicts of law 
provisions. Any and all claims or disputes arising out of this Agreement will be  resolved (a) first, by negotiation be tween 
executives with appropriate  authority from each Party, and (b) if no resolution has been reached within thirty (30) days of 
the  start of the  negotiation, e ithe r Party may re fe r the  dispute  to be  finally resolved by binding, confide ntial arbitration 
administe red by the  American Arbitration Association in accordance  with the  Federal Arbitration Act. Without pre judice  
to the  foregoing, nothing will prevent a Party from seeking injunctive  or inte rlocutory re lie f in any court of compete nt 
jurisdiction.  

16. Miscellaneous.  The  Partie s, toge the r with the ir successors and pe rmitted assigns, are  the  sole  be neficiarie s of 
this Agreement, and no third party is granted any right or claim against e ithe r Party pursuant to this Agre ement. 
Organization may not assign or transfe r this Agreement, whe ther by operation of law or othe rwise , without the  prior, 
written conse nt of Airbnb.org. Airbnb.org may free ly assign or transfe r this Agreement without Organization’s consent or 
any prior notice  to Organization. Any assignment in violation of this section is  void. All notices required under this 
Agreement will be  sent, for Organization, to the  designated Organization contact email or mailing address on file  with 
Airbnb.org, and for Airbnb.org, to notices@airbnb.org, and will be  e ffe ctive  upon confirmation of de live ry. No agency, 
partne rship, joint venture , or e mployee -employer re lationship is intended or created by this Agreement. This Agreement, 
including its appendices, exhibits, addenda, Award Le tte rs, and any te rms incorporated by re fe rence , is the  entire  
agreement be twee n the  Partie s with respect to its subje ct matte r, and supersedes any othe r representations, 
understandings or agreements, written or oral, be tween the  Partie s re lating to such subject matte r. In the  event of any 
inconsistency be tween the  English ve rsion of this Agreeme nt and any translation, the  English ve rsion will control. No 
de lay or failure  to e xercise  a right under this Agreeme nt will be  construe d as a waiver of such right or any othe r right. No 
modification or waiver of any provision of this Agre ement will be  valid unless made  in writing and agreed to by authorized 
representatives of each Party. If any provision of this Agreement is he ld by a court of competent jurisdiction to be  illegal 
or unenforceable , the n the  remaining provisions of this Agree ment will remain in full force  and e ffe ct. 
 

The  Partie s have  ente red into this Agreement as of the  Effe ctive  Date  by the ir duly authorized representatives. The  
pe rsons signing be low represent that they are  authorized to agree  to the  Agreeme nt on behalf of the ir re spective  
organizations, and that the  Agreement constitutes a legal contract that will bind the ir re spective  organizations as of the  
Effective  Date . 

Airbnb.org, Inc.  Flagler County Board of County Commissioners (Emergency  
 Management Office)  
Signature : Signature : 
 
 
 
Name: Christoph Gorder Name:  Jonathan Lord 
 
Title : Executive  Director Title :  Emergency Management Director 
 
Email Address: notices@airbnb.org Email Address: Jlord@Flagle rCounty.gov 
 
Mailing Address: 888 Brannan Stree t, 4th Floor Mailing Address: 1769 E Moody Blvd, Bldg 3 
 San Francisco, CA 94103   Bunne ll, FL 32110  
 
Date :  Date :

mailto:notices@airbnb.org
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Beneficiaries  Eligibility Requirements  Vetting and Documentation  Stay Parameters 

Emergency 
Displacement  

Individuals: 
● Whose  primary residence  has been made  

uninhabitable  or inaccessible  by a “Qualifying 
Event,” which is e ithe r: a natural or civil disaste r 
(a “Mass Displacement”) or a re sidential 
casualty such as a fire  or gas e xplosion 
(a “Localized Displacement ”), and as a result: 

●  Are  experie ncing financial or othe r hardship; 
and 

●  Need temporary housing. 

●  Confirmation that the  Qualifying Event occurred, in the  form 
of a media report from a reputable  news organization, or an 
EMS or fire  report; 

●  Collection and ve rification of the  Primary Guest's name , 
email address, phone  number, and primary residential 
address; 

●  Confirmation from Beneficiary that because  of the  
Qualifying Event: (i) the ir primary residence  is uninhabitable  
or inaccessible , (ii) they are  experiencing financial or othe r 
hardship, and (iii) they ne ed te mporary housing; and 

●  For Stays in response  to a Localized Displacement and 
lasting longer than 10  nights, Organization's ve rification that 
the  Be neficiary is experie ncing financial hardship. 

●  With respect to each Qualifying Event, a 
Beneficiary's Stays may not exceed 60  
total nights. 

●  With respect to each Qualifying Event, 
Awards may not be  used to pay for more  
than 28 total nights for a Bene ficiary. 

●  Stays must begin within 30  days of 
Airbnb.org’s written approval of 
Organization facilitating Stays for a Mass 
Displacement, and within 14 days of a 
Localized Displacement. 

Critical Worker  

Individuals: 
●  Who are  employees, contractors, or registe red 

voluntee rs of e ligible  nonprofit, government, or 
emergency response  organizations; 

●  Active ly deployed to pe rform critical re sponse  
se rvices in connection with a Mass 
Displacement; and 

●  Need temporary housing to enable  the ir 
deployment. 

●  Confirmation of employment or affiliation with Organization 
or a re levant government entity; 

●  Confirmation that Beneficiarie s are  active ly deployed to 
pe rform time-limited critical re sponse  se rvices in connection 
with the  Mass Displacement; and 

●  Confirmation that temporary housing support will enable  the  
deployment of Be neficiarie s to impacted areas. 

●  With respect to each Mass Displacement, a 
Beneficiary's Stays may not exceed 60  
total nights. 

●  With respect to each Mass Displacement, 
Awards may not be  used to pay for more  
than 28 total nights for a Bene ficiary. 

●  Stays must begin within 60  days of 
Airbnb.org’s written approval of 
Organization facilitating Stays for the  Mass 
Displacement. 
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1. Organization may use an Award or its own funding from other sources to directly facilitate Stays for Beneficiaries 
by: 

a. Booking a Stay on behalf of a Beneficiary; or 

b. Issuing accommodation credits for Stays on the Airbnb Platform (“ Airbnb.org Credit ,” as defined and 
governed by the terms available at https://www.airbnb.com/help/article/3442) to a Beneficiary to book a 
Stay. 

2. Organization may refer Beneficiaries to Airbnb.org for a Stay (a “Referral”), which may be: 

a. Booked by the Primary Guest using Airbnb.org Credit funded and issued by Airbnb.org for Stays on the 
Airbnb Platform; or 

b. Directly funded and facilitated by Airbnb.org based on relevant needs and requests communicated directly 
by a Beneficiary.
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Flagler County Emergency Management 
Jonathan Lord 
Emergency Management Director 
1769 E Moody Blvd, Bldg 3 
Bunnell, FL 32110 
 
Re: Airbnb.org [Date/Qualifying Event] Award 
 
Dear Jonathan Lord, 
 
I am pleased to inform you that Airbnb.org has approved a grant to Flagler County, throughs it’s Emergency 
Management Office (“Organization ”) in the amount of $[Award amount] USD (the “Award”). 
 
Organization agrees that the Award shall be subject to all terms and conditions of the Airbnb.org Partner Agreement 
between Airbnb.org and Organization (the “Agreement ”), and the terms set forth in this Award Letter. Any terms not 
defined herein have the meaning assigned in the Agreement. The effective date of this Award Letter is the date 
Organization signs below. 
 
The purpose of the Award is to fund and facilitate appropriate Stays for Beneficiaries in furtherance of Organization’s 
charitable purposes, as specified and restricted below. The Award will be disbursed by Airbnb.org, or by Airbnb, Inc. or 
its affiliates on Airbnb.org’s behalf, as follows: 
 
[Award description, Beneficiary types, restrictions, and relevant booking methods, in reference to Appendix A and 
Appendix B, and any additional responsibilities and specific reporting requirements with due dates] 
 
The Award must be used by [Award End Date] (the “Award End Date”). Any noncash Award amounts not spent as of 
the Award End Date will expire. 
 
Use of the Award for any program, time period, region, or purpose not included above, and any changes to the 
allocation of the Award set forth above, require Airbnb.org’s prior written approval (email to be sufficient).  
 
No later than thirty (30) days prior to the Award End Date, Organization shall notify Airbnb.org in writing (email to be 
sufficient) of any request to extend the Award End Date or modify the purpose of any unspent Award amount.  
 
Please sign below to indicate Organization’s acceptance of the terms of this Award Letter and the Award outlined 
herein. If you have any questions, please contact our partnerships team at partnerships@airbnb.org. 
 
 
Sincerely, Acknowledged and agreed: 
 Flagler County Emergency Management 
 
Christoph Gorder Signature: 
Executive Director 
Airbnb.org 
 Name: Jonathan Lord 
 
 Title: Emergency Management Director 
 
 Date: 
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